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Opt-out words

Opt-out words are words that can be used by recipients in MO messages to stop receiving messages from the
System. To configure them, go to Contacts\Opt-out words.

Opt-out words manager

sTop 10.07.2024 00:00:00 11.07.2024 00:00:00

new_optout DEMO ENV. 22.06.2023 00:00:00 23.06.2023 00:00:00

XX

565656 Bottle 12.10.2022 00:00:00 11.10.2022 00:00:00

stop2 16102022 00:00:00 18102022 00:00:00
sTOP-1 15102022 22:00:00 30102022 22:00:00
23102023 00:00:00

26.08.2022 00:00:00 30.09.202200:00:00
18.09.2022 00:00:00 08.10.2022 00:00:00

12.10.2022 01:48:11 12.10.2022 00:00:00

P000 @0 @

04.09.2022 00:00:00 12.09.2022 00:00:00

Opt-out words manager

1. Click to add a new opt-out word (see below for details).

2. Click . to edit or . to delete a contact.

3. Click to customize the display of columns.

<+ New opt-out word
Click New opt-out word to add a new record.
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Add opt-out word

Unsubscribe

© WhatsApp

Whole channel
20.05.2025, 00:00:00

30.09.2025, 00:00:00

Cancel

Add opt-out word

Configure the parameters illustrated in the figure above:

1. Opt-out word: enter an opt-out word.

2. Channel: select a channel from the drop-down list.

3. Sender ID: select a specific sender ID or choose Whole channel to apply the word to all channel's
sender IDs.

4. Effective from / Effective till: set the opt-out word validity period (in the user's time zone as per
Agreement).

5. Click to save or to discard the changes.

NOTE: After the recipient opted out of messaging, they still can opt back in by sending any MO message thus
lifting the block from the channel and the Sender ID regardless of the channel type.
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